
Whether you work in acute or community healthcare in the public, private or 
not-for-profit sectors in the UK, Ireland & Northern Ireland, we’re ready to be 
your healthcare process outsourcing partner.

HEALTHCARE PROCESS OUTSOURCING
SPECIALISTS IN

Healthcare Workforce Solutions
We can take care of as much of the design, 
management and execution of your recruitment as 
you need. Our Recruitment Process Outsourcing 
and Managed Service Provision service offerings 
equip you with the expertise of on-demand 
recruitment teams to manage and improve your 
recruitment process.

FIND OUT MORE  CIRCLE-RIGHT

https://www.ttmhealthcare.co.uk/ttm-partners/healthcare-
process-outsourcing/healthcare-workforce-solutions

Waiting List Validation and 
Patient Scheduling Services
Our dedicated team of validators and schedulers 
validate patient lists, ensure patients receive the 
necessary information in a timely manner and 
helpfully manage expectations. We tailor the 
offering to your precise requirements to give you 
a bespoke solution. It’s a service that helps you 
boost productivity by freeing your own teams to 
work on other activities and, ultimately, focus on 
better health outcomes. 
Our team handle outpatient and inpatient/day 
case appointments for specialty lists and have 
validated over 200,000 patients on waiting lists.

FIND OUT MORE  CIRCLE-RIGHT
https://www.ttmhealthcare.co.uk/ttm-partners/healthcare-process-
outsourcing/healthcare-business-process-outsourcing/waiting-list-
validation-and-patient-scheduling-services

Healthcare Business Process 
Outsourcing
We partner with you to relieve your key people of 
their administrative burden, freeing them to focus 
on their core activities.

• Pre-employment and compliance checks

• Customer service and contact centre consulting

• Waiting list management and patient scheduling

• Data entry and back-office processing

• Panel of independent chairpersons

FIND OUT MORE  CIRCLE-RIGHT

https://www.ttmhealthcare.co.uk/ttm-partners/healthcare-
process-outsourcing/healthcare-business-process-outsourcing

Helping you drive 
efficiencies and  
accelerate outcomes
Dedicated to healthcare, our deep sectoral 
knowledge across diverse healthcare 
professions and environments means we 
understand the unique challenges you face.

With our healthcare process outsourcing services 
you can seamlessly outsource your non-core 
activities to TTM’s expert teams. You get our 
specialists’ insight-led expertise and experience, 
plus innovative, progressive and best-practice 
solutions and technologies. It’s a solution 
that helps you realise time, cost and process 
efficiencies that translate to your bottom line.

APPROVED 
FRAMEWORK 
SUPPLIERS2022

AWARDS
Most Effective Compliance Operation

Best in Client Service
-  and  -



Contact TTM’s Team of Specialists
We believe that partnership starts with a conversation. 
Get in touch today, we’d love to help.

www.ttmhealthcare.ie

About TTM Healthcare Solutions
As a specialist healthcare solutions provider since 2002, 
our partners turn to us because they see we’re ahead 
of the market, they trust us to understand their evolving 
challenges and they know we will deliver.

Specialist Healthcare Experts
Exclusively dedicated to healthcare 
for over 20 years, we have developed 
unrivalled expertise in this sector. We truly 
understand your world, the challenges 
you face and the opportunities you see. 
Lives depend on you – and you can 
depend on us.

A Genuine People Focus
The relationships we build with our 
partners and our healthcare talent set us 
apart. We have earned their trust though 
our service and track record of results. 
We pride ourselves on being able to offer 
the support you need, when you need it.

The Right Values
Sustainability and making a positive impact are core to our business. 
We are the first company in our sector to be awarded the Social Value 
Quality Mark Level 1 from Social Value Quality Mark CIC.

Therese Breen Business Manager HPO
therese.breen@ttm.ie
+353 (0) 86 0403490M

E

Paul Bellew Business Manager HPO
paul.bellew@ttmhealthcare.com
+353 (0) 86 1304725M

E


